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Why Your Business Should Install Service Pack 2

Released in August of 2004, Windows XP Service Pack 2 was designed to be a comprehensive
security update to Windows XP. Because of the significant number of changes introduced with
Service Pack 2, SFO Technology Professionals did not recommend its customers update their
computers immediately. SP2 has been in production for 3 months and no major incompati bilities
have been found.

In addition, since Microsoft changed the Windows Update website for Windows XP computers,
patching your computers through their website has become very cumbersome unless SP2 is
installed.

For these reasons we are recommending that our customers begin upgrading to SP2.

Before You Begin

Windows XP Service Pack 2 greatly enhances the security of Windows XP, but in so doing
introduces some rather significant changes in the way that the operating system works for the
applications that run on it. Before you upgrade to Service Pack 2, we recommend that you do
thefollowing:

Please be awar e that theinstallation of Service Pack 2 can take aslong as 2 hours.

1. Test Service Pack 2 on one or more of the computers on your network. Be sure to check
older applications for compatibility with SP2. If you have compatibility questions or
concerns and/or you run in to any issues on your test machines, please contact SFO so we
can assist you in resolving these issues prior to the deployment of SP2 in your
organization.

2. Decide whether or not your organization will enable the Windows Firewall, a feature of
Windows XP that is now enabled automatically. Enabling this software will increase the
security of your desktop computers, though the default settings will need to be adjusted if
your company’s desktops use any network applications beyond simple file and printer
snaring. (For example: server-managed antivirus/workstations, PC Anywhere, VNC,
Remote Desktop, etc.)

3. Download and place the full network install on your PC. You can download this file
from SFO or from Microsoft directly with either of these links. When asked to save or
open the file, save the file to a location accessible by al of the computers on your
network. Thisisalarge download of approximately 230 MB.

If you would like a CD containing SP2 sent to your office, please contact SFO
Technology Professionals and we will mail one out to you.

From SFO Technology:
http://www.sf otechnol ogy.com/xpsp2/WindowsX P-K B835935-SP2-ENU.exe

From Microsoft:
http://www.mi crosoft.com/downl oads/detail s.aspx ?Familyl D=049c9dbe-3b8e-4f 30-
8245-9e368d3cdb5a& displaylang=en

4. Make abackup of your computer and/or all of the important data on the PC. For network
workstations, make sure that you have a recent backup/image of the computer and/or user
profiles.



The Upagr ade Step-by-Step

Step 1 — Beginning the installation.

Make sure that you have closed all applications. Navigate to the location you saved SP2 to and
double click to start the instalation. You will be presented with the following three screens.
Click next through all three screensto start the installation.
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The installation will begin updating your computer. This process will take awhile. You will be
presented with the two screens below, one checking for disk space and preparing the computer for
apossible uninstall and another showing the status of the actual update.
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Upon completing the installation of XP SP2, you will be prompted to restart your computer.
Click fnish to restart the PC. When you logon to the PC after it has been rebooted you will need
to make some changes to the configuration of the PC and Service Pack 2.
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Step 2 — Final Configuration

After rebooting the PC and before you login, you will be prompted with the following screen
asking whether or not you wish to turn on automatic updates. This setting will be dependent upon
your company’ s update policy. We recommend that this feature be left off.
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Login to the PC to complete the configuration changes. After you have logged in to the computer
you will be prompted with the final configuration page. Depending on your earlier decision on
whether or not to use the windows firewall, you may wish to change these settings. To change
any of the settings in SP2 just choose a selection under “Manage Security Settings For.” If you
have questions on how to setup and/or which changes to make to the Windows Firewall, please
contact SFO Technology Professionas. If you wish to deactivate the Windows Firewall (for
complete compatibility), just click the Windows Firewall under “Manage Security Settings For”
and click the checkbox to off.

Note: For users of Symantec Small Business Antivirus the virus protection naotice displayed on
this page may indicate that your antivirus software is not up to date. This is the result of an
incompatibility with Symantec Antivirus for Small Businesses that DOES NOT affect the
antivirus capabilities of this product. A fix for this incompatibility is currently scheduled to be
released in December of 04.
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